“Connecting Neighbors and Neighborhoods”

A PARTNERSHIP OF:
Orange County Neighborhood Services Division and the
City of Orlando Office of Communications & Neighborhood Relations

INFORMACION IMPORTANTE. PARA MAS INFORMACION EN ESPANOL
FAVOR DE LLAMAR ANEIGHBORHOOD SERVICES AL 407-836-5613

Neighborly Conflict Resolution
A Community Connections Workshop

Saturday, August 14, 2010 ~ 10 a.m. — 12 noon
Orange County Internal Operations Center 1, 450 E. South Street, Orlando 32801

Often times confrontation and resolving conflicts are part of being a neighborhood leader
while serving on a neighborhood association board of directors. Learn from experts how to
survive neighborhood conflict and confrontation! Topics will include the stages of conflict; tips
on staying cool, calm and in control when under fire; and much much more... To register for this
workshop, call Orange County Neighborhood Services at (407) 836-0035 or register online at:

www . ocfl.net/CommunityConnections

Community Connections Workshops are FREE!
Parking is FREE in the surface lot behind the IOC 1 Building
Complimentary refreshments courtesy of the City of Orlando!
A chance to win great door prizes, too!
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